City of Atlanta

Department of Watershed Management
Vision, Mis_sion and Values Statements city of Atlanta

Atlanta will be THE leader of the water

resources industry -- serving our
customers, protecting our watersheds
and improving the environment.

Mission

Ensure professional stewardship of
Atlanta’s drinking water, wastewater
and stormwater systems.

Deliver excellent customer service.

Invest in the development of a
motivated, skilled and empowered
workforce.

Protect the present and enhance the
future of the region’s water resouces
and public health.

Improve the environment while
supporting economic development.
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Values

EFFECTIVE We are a results-oriented
organization that delivers quality service in a
professional manner, empowering innovation to
add value and continually improving our
people, systems and service.

ETHICAL We demand the highest integrity as
demonstrated through honest and trustworthy
behavior by all our employees.

ACCOUNTABLE We take responsibility for our
actions and operate in a open and transparent
manner.

EQUITABLE We treat all customer, stakeholders
and each other fairly and respectfully.

SAFE We are committed to the safety of our
employees and to the security of our systems.




