&ITY OF ATLANTA DEPARTMENT OF

watershed
management

Joseph E. Boone Blvd. and James P. Brawley Water Main Break

What happened?
At approximately 8:30 this morning a water issue at Joseph E. Boone Blvd. NW and James P.
Brawley Dr. NW was reported to the Department of Watershed Management (DWM).

A Boil Water Advisory is in effect.

What is the City of Atlanta doing about it?

The entire City Government is mobilized to address this issue. Crews responded to the scene
immediately and identified that three large water mains intersect at that location. DWM began
shutting down valves to further assess the situation which resulted in decreased water pressure
to several critical facilities, including Grady Hospital, Emory University Hospital Midtown, Atlanta
City Detention Center, the Fulton County Jail, and local shelter providers.

At approximately 11:30 a.m., DWM turned valves back on, which resumed water service to allow
our critical facilities ample time to prepare for potential water disruptions during the repair
process. The process began at 5:00 pm with re-closing valves at points across the city that
connect to those mains and digging around the site. Once water is drained to safe levels, precise
repairs will begin.

What areas are affected?
Several areas in Atlanta may be temporarily affected by less water pressure or no water.

What can | do?
Make sure to follow Boil Water Advisory tips which can be found here.

Check on your elderly or vulnerable neighbors and loved ones.
Where can | get updates if I’'m impacted?

https://www.atlantawatershed.org/ or on social media @ATLWatershed: Instagram, Facebook,
and Twitter.

We cannot provide an exact timeframe for full resolution at this point but will provide periodic
updates when available.

If you are experiencing a life-threatening emergency, please call 911. For non-emergency
requests, call 311 within city limits and listen to prompts or visit https://www.atl311.com/311.
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